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BID DOCUMENT

Tender For Repair of SMPS Power Plants (25A/50A/100A/200A) modules in the jurisdiction of Kullu Telecom District, BSNL , Kullu, on call basis.

TENDER NO …………………………………..

O/O TELECOM DISTRICT MANAGER 

BHARAT SANCHAR NIGAM LIMITED 

KULLU HP
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Cost of Tender Document :-



as per NIT

SALE OF TENDER DOCUMENT                   
 FROM  12-05-2014 to 02-06-2014 ON ALL   WORKING DAYS BETWEEN 10:00 HRS To 13.00 HRS,

LAST DATE OF SUBMISSION OF 

TENDER DOCUMENTS
UP TO 13.00 HRS. on or before 03-06-2014 in   the tender box kept in the office of the DE (CFA), % TDM Kullu (HP)  

DATE OF OPENING OF bid                       
          15.00 HRS. ON  03-06-2014
ISSUED TO …………………………………………………………………………………….


        ………………………………………………………………………………………


      ……………………………………………………………………………………….

           
      ……………………………………………………………………………………….

No./ D.D. No……. ……………………………………….dated……………………………….

DATE OF ISSUE : …/…../…………











S.D.E.(CFA-NWP)









O/o TDM Kullu 










Signature of bidder
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BHARAT SANCHAR NIGAM LIMITED

OFFICE OF TELECOM DISTRICT MANAGER KULLU – 175101 HP

NOTICE INVITING TENDER

             NIT NO:- TDM-KLU/PLG /Tender/PP/14-15/07      Dated at Kullu, the 09- 05-2014.
           TDM, BSNL Kullu  invites tenders for repair of all types of Power Plants in Kullu SSA by 1300 hours on    

         03-06-2014 For details, please visit our Web site:- www.hp.bsnl.co.in.

 








  -Sd-

 Telecom District Manager
         Kullu-175101

Bharat Sanchar Nigam Limited.
O/o The Telecom Distt Manager Kullu – 175101 HP
NOTICE INVITING TENDER
   NO:- TDM-KLU/PLG /Tender/PP/14-15/ 07      Dated at Kullu, the 09-05-2014.
Properly sealed tenders ( packing PVC tape/ Sealing Wax)  are invited on behalf of  Bharat Sanchar Nigam Limited, by the Telecom District Manager Kullu (HP) from the eligible contractor  for repair of all make and type of Power Plant module/control panel in the jurisdiction of Kullu SSA.  
	Sr. No
	Name of the work
	Est. Cost of work in Rs.
	Cost of bid document (non refundable) in Rs.
	EMD

	1
	Repair of Modules of 25A/50A/100A /200A  SMPS Power Plants
	Rs. 500000/-
	Rs. 562/-
	Rs 12500/-


The Bidders having EPF Registration, PAN and having experience of successful completion of two similar work i.e  Repair of Modules of  SMPS Power Plant amounting of Rs 1 lakh (Rs. One Lakh Only) each during last five financial years in BSNL/MTNL shall be eligible for the tender.

          The tender forms along with terms and conditions can be obtained from SDE (Plg) % TDM Kullu on payment of Rs. 562/-(non refundable) or through demand draft/cash receipt in favour of  AO (cash) BSNL, % TDM Kullu (HP) payable at any nationalized bank at Kullu on any working day on or before 02-06-2014 The tender document can be downloaded from the website: www.hp.bsnl.co.in and the cost of tender document in the shape of Demand Draft of Rs. 562/- in favour of AO (Cash) % TDM Kullu (HP) to be submitted along with EMD. 

Last date of submission of bids
: 03-06-2014 up to1300 Hrs.

Date & Time of opening of bids
: 03-06-2014 at 1500 hrs, in the chamber of DE (CFA) O/o                 

                                                              TDM Kullu.


The bid, which is not accompanied by the requisite EMD, shall be summarily rejected. Tender will not be accepted / received after expiry date and time. Other Terms and Conditions and relevant details are available in the tender document. TDM Kullu reserves the right to accept or reject any / all the bids with out assigning any reason there of and with out incurring any liability to the effected bidders on account of this action.      

 -Sd-



Telecom Distt Manager,

BSNL, Kullu-175101 HP.

SECTION -II

INSTRUCTIONS FOR THE BIDDER

1.
Nature of Work :- The work involved is for providing repair services for 25A,50A,100A,200A SMPS/ conventional power plant of different make installed at varies telephone exchanges of Kullu SSA (Urban & Rural).
2.
ELIGIBLE BIDDERS 


Only those tenderers will be permitted to tender against this NIT, (1) who will produce copy of EPF Registration with EPF Authorities in original or copy duly attested by gazetted officer ,(II) who will produce Permanent Account Number (PAN) in original or copy duly attested by gazetted officer, (III) who are manufactures or their authorized repairer certificate holder or having experience certificate (issued not below the rank of Divisional Engineer of BSNL/MTNL/DOT countersigned CAO/IFA) of repair of SMPS Power Plants of different makes amounting to Rs 1 lakh of two similar works during last five financial years. All the documentation be submitted in original / duplicate duly attested copies by Gazetted Officer. 

3.         COST OF BIDDING

The bidder shall bear all costs associated with the preparation and submission of the bid. TDM Kullu will, in no case, be responsible or liable for these costs, regardless of the conduct or outcome of the biding process.

4.        
AMENDMENT OF BID DOCUMENTS 

4.1 
At any time, prior to the date of submission of Bids, the department may, for any reason, whether at its own initiative or in response to a clarification on the subject, modify bid documents by amendments.

4.2 
The amendments shall be notified in writing or by FAX to all prospective bidders on the address intimated at the time of purchase of the bid document from the department and these amendments will be binding on them.

4.3 In order to afford prospective bidders a reasonable time to take the amendment into account in preparing their bids, the department may, at its discretion, extend the deadline for the submission of bids suitably.

.

5.          BID FORM

The bidder shall complete the bid form and appropriate Price Schedule annexed with in the Bid Documents as per section V (Part 1&Part II).
6. 
BID PRICES

6.1 The bidder shall give the total composite price inclusive of all Levies & Taxes. The offer shall be firm in Indian Rupees and written in words and figures . Correction if any should be duly attested/signed by the bidder. 

6.2 
In the event of any variation in the rates quoted in figures and words, the “Rates quoted in words will be considered and accounted for all calculations”.

6.3 
The price quoted by the bidder shall remain fixed during the entire period of contract and shall not be subject to variation on any account. Any conditional bid will summerarily be rejected.

7    SUBMISSION OF BIDS
7.1
(i).Method of preparation of bid:

(ii)
Bid for each tender should be submitted in three envelopes placed inside a outer  main cover. These envelopes should contain the following;
	Envelope No.
	Superscribed on the cover
	Contents of Envelope

	First (I)
	Bid Security (EMD)
	Containing Bid security and cost of tender document if downloaded from web. 

	Second (II)
	Qualifying Bid
	Containing tender documents  (except  financial bid, Part-II of Section V) and requisite document such as EPF registration, experience certificate and PAN etc. as elaborated in 7.1 (iii) below

	Third (III)
	Financial Bid
	Rates duly quoted by the tenderer in the prescribed format in financial bid  (Part II of Section VII in original)




The “Bid Security” OR “Qualifying” OR “Financial” bid must be clearly mentioned on respective envelope and should be properly sealed with Packing PVC Tape/sealing wax. Three envelopes are to be placed inside an outer main envelope and properly sealed with Packing PVC Tape/sealing wax.  The tenders, which are not submitted in above, mentioned manner should be summarily rejected.
 The main envelope__ must be superscribed with the name, address of bidder, addressed to Divisional Engineer (CFA) O/o TDM Kullu . The main envelope should also be superscribed as:- “Tender for 
Repair of Modules (25 A /50A/ 100 A/200A)of SMPS Power Plants on call basis in Kullu –SSA’’The completed tenders should reach by the stipulated date and time as per NIT either by post or can be dropped in the Tender Box available in the chamber of DE (CFA) O/o  TDM Kullu. TDM Kullu will not be responsible for any kind of postal delay.

(II) The Tender opening committee will accept envelop “Second” only of those bidders whose “BID Security” and cost of tender document if downloaded from web (First envelop) will be accepted by the committee. “Financial BID” (Third envelop) of only those bidders will be opened who qualify the Qualifying BID. Tender without any of the above document will be liable for rejection.
7.1 (iii) 
DOCUMENTS TO BE SUBMITTED WITH TENDER (Qualifying Bid) :-

1. Original copy of the complete set of tender documents except financial bid, (Part-II of        Section VII) duly filled in and signed on each page and also at every correction/over writing by the tenderer or otherwise as prescribed in the different clauses of the tender document in respect of any matter or documents.

2. Permanent Account Number in original copy or clear photocopy duly attested by Gazzetted Officer.

3. Original “Power of Attorney” in case person other then the tenderer has signed the tender documents. 

4. The tenderer signing the tender in case of firms should clearly mention whether they are signing as(1)sole proprietor (2) partner (3) under the power of Attorney (4)Director, Manager or secretary etc. As the case may be copies of document authorizing the tenderer signing the tender on behalf of that company, firms and person should be attached with  the tender.

5. Authenticated Copy of Registered Partnership Deed in case of Partnership Firm.
6. Manufacture or authorized repairer Certificate in original or in duplicate duly attested copy by a gazetted officer.

7. Experience Certificate required in original or in duplicate copy duly attested by a gazzetted officer.

8. EPF Registration with EPF authorities, copy in original or in duplicate copy duly attested by a gazetted officer.

9. Earnest Money deposit amount in the manner specified in the documents.

7.2 A gazetted officer of Central/State Govt officer must attest all the documents. Un-attested documents shall not be entertained and the tender will not be accepted

7.3 Tender will be opened in the presence of those bidders/their representative who may wish to be present at their own cost at the date and time of opening of tender as mentioned in NIT.

7.4 
Only one person either bidder or his Authorized representative will be permitted to be present while opening of the bids.

7.5
If the documents of 1st, 2nd   and 3rd envelopes are found interchanged, the bid will be rejected.

7.6
In case of holiday on dates given above, next working day will be treated for the purpose.

7.7
Any bid received by the department after the scheduled time for submission of bids shall be rejected and returned unopened to the bidder. 

7.8 
The EMD / Bid Security of Unsuccessful Bidders (Other than L-I) shall be refunded on the recommendation of  
Tender Opening Committee.

8.        
BID SECURITY (EMD)

8.1 
As per NIT, the bidder shall furnish, as part of his bid, a bid security for an amount of 2.5 % of the total cost of job .

8.2 
The bid security is required to protect the department against the risk of bidder's conduct, which would warrant the forfeiture of bid security pursuant to para 8.6.

8.3 
The bid security shall be in the form of a bank draft issued by a scheduled bank in favour of Accounts Officer (Cash) O/O TDM Kullu, payable at Kullu

8.4
A bid not secured in accordance with para 8.1 & 8.3 shall be rejected by the department being non-responsive at the bid opening stage.

8.5 
The bid security of the unsuccessful bidder (other than L-I )will be discharged/returned as promptly as possible on the recommendations of Tender Opening Committee. The successful bidder will be required to furnish Performance Security before signing the agreement as per Clause 8.7 of Section –II of Bid Document

8.6       
The bid security of successful bidder will be  forfeited if he withdraws his bid during the period of bid validity 
specified by the bidder in the Bid form and if he fails to execute the necessary agreement after depositing the 
required performance security with in the stipulated period  If any tender withdrawn before the final 
acceptance of the tender, the earnest money deposited by the tenderer will be forfeited.

8.7 
PERFORMANCE SECURITY 

  a.

The successful bidder shall furnish performance security to the BSNL Kullu for an amount equal to 7.5% of the estimated value of tender  within two weeks from the date of acceptance of bid in shape of FDR/ cash/demand draft in favour of AO (cash) % BSNL Kullu. EMD) will also be converted into security, thus total security amount will be 10 % of the estimated cost of the tender.
 b.
The proceeds of the performance security shall be payable to the BSNL Kullu as compensation for any loss resulting from the bidder failure to complete its obligations under the contract.
c.
The BSNL Kullu will discharge the Security deposit after completion of the contractor‟s performance obligations including any Warranty obligations (Three months after completion of repair contract) under the contract, and after the Scontractor  has handed over all the SMPS power plant and Modules under repair contract in complete and working conditions to the field units. In view of the above, the contractor  shall furnish SATISFACTORY WORKING REPORT-CUM-NO DEMAND CERTIFICATE from the FIELD UNITS to the authority placing the purchase order after verification of his record that there are no dues outstanding from the contractor 

. 

 In above mentioned events, the bidder will not be eligible to participate in the tender for same item for one year from the date of issue of acceptance letter. The bidder will not approach the court against the decision of BSNL in this regard.

9.       
PERIOD OF VALIDITY OF BIDS  

 
Bid shall remain valid for 180 days from the date of opening of bids until or unless extended by TDM Kullu in exceptional Circumstances.

10.        CLARIFICATION OF BIDS

To assist in the examination, evaluation and comparison of bids, the TDM Kullu may, at its discretion ask the bidder for the clarification of its bid. The request for the clarification and the response shall be in writing. However, no post bid clarification at the initiative of the bidder shall be entertained. 

11.        PRELIMINARY EVALUATION  

11.1 
Department shall evaluate the bids to determine whether they are complete, whether any computational errors have been made, whether required securities have been furnished, whether the documents have been properly signed and whether the bids are generally in order. 

11.2 
Arithmetical errors shall be rectified on the following basis. If there is a discrepancy between   the unit price and total price that is obtained by multiplying the unit price and quantity, the unit price shall prevail and the department shall correct the total price.  If there is a discrepancy between words and figures, the amount in words shall prevail. If the supplier does not accept the correction of the errors, his bid shall be rejected.

11.3
Prior to the detailed evaluation pursuant to clause 12, the department will determine the substantial responsiveness of each bid to the Bid Document. For purposes of these clauses, a substantially responsive bid is one, which confirms to all the terms and conditions of the Bid Document without material deviations. The determination of bid's responsiveness shall be based on the contents of the bid itself without recourse to extrinsic evidence.

11.4
A bid, determined as substantially non-responsive will be rejected by the department and shall not subsequent to the bid opening be made responsive by the bidder by correction of the non-conformity.

11.5 
The TDM Kullu may waive any minor infirmity or non-conformity or irregularity in a bid, which doesn’t 
constitute a material deviation, provided such waiver, doesn't prejudice or affect the relative ranking of any 
bidder. 

12.     
EVALUATION AND COMPARISON OF SUBSTANTIALLY RESPONSIVE BIDS 

12.1 
The Department shall evaluate in detail and compare the bids previously determined to be substantially responsive pursuant to clause 11.

12.2 
The evaluation and comparison of responsive bids shall be done on the price of the bid inclusive of Taxes in Section V Part II of the Bid Document.

12.3
Lowest Bidder (L-I) will be decided as per Evaluation Criteria fixed as per Section VII Part III of this document.

13.        AWARD OF CONTRACT 

The department shall consider placement of acceptance letter for  Repair of Modules (25 A / 100 A)of SMPS Power Plants on call basis in Kullu –SSA’’only on those eligible bidders whose offers have been found technically, commercially and financially acceptable. The place of execution of work will be as per work orders issued for repairs.

Work order will be issued by the concerned section of O/o TDM Kullu, on receipt of the requisition from SDO in charge of the exchange duly recommended by DET with reference to Agreement.
14.
RIGHT TO VARY QUANTITIES 

Department will have the right to increase the work up to 25% of the quantity  or / and up to three months the period of contract of work without any change in the unit price or other terms and conditions at the time of award of contract. TDM Kullu is the final authority.


In case of issuance of Work Orders for an amount below the estimated cost as indicated in the NIT or even on non-issuance of any work order as per estimated cost of NIT 
           owing to technical reasons, the Telecom Distt. Manager Kullu will not be answerable for any                

          loss/damage caused to contractor.

15.
RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS

The department reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids, at any time prior to award of contract without assigning any reason whatsoever and without thereby incurring any liability to the affected bidder or bidders on the grounds of department’s action.

16.        ISSUE OF ACCEPTANCE LETTER

16.1 
The issue of an acceptance letter shall constitute the intention of the TDM Kullu to enter into contract with the bidder. 

16.2 
The bidder shall within two weeks of issue of the acceptance letter give his acceptance along with performance security.
17.        SIGNING OF CONTRACT

     
 On submission of required performance security, the agreement will be executed with in one week as per 
section VIII of Bid Document.

18.
ANNULMENT OF AWARD 

18.1
Failure of the successful bidder to comply with the requirement of clause 13 shall constitute sufficient ground for the annulment of the award and the forfeiture of the bid security in which event the TDM Kullu shall invite the fresh tenders.
19.
BSNL Kullu reserves the right to blacklist a bidder for a suitable period in case he fails to honour his bid without sufficient grounds.

20.
The Contractor shall not engage any departmental employee (Regular/casual)for getting this job executed. 
If at 
any stage it is found doing so, then the TDM, Telecom Distt. Kullu can impose any suitable-penalty even to the 
extent of termination of the contract leading to the forfeiture of security money.

SECTION –III
GENERAL CONDITIONS OF CONTRACT
1. GENERAL 
(i) The contractor during the period of contract shall carry out the works as described in Scope and description of work and as per technical specifications.. 

(ii) The contractor shall employ the requisite number of workmen with means, material and tools required for the proper execution of work within the time prescribed in the bid document. 

(iii) The contractor shall not charge any extra amount for traveling or transport expenses, overtime allowance and charges for material used by him and will not be entitled to get compensation for any damage or loss in the course of execution of works. 

(iv) The contractor shall execute the work in the most efficient manner in every respect and in strict accordance with the instructions given to him from time to time by TDM KULLU or his representative, including the instructions contained in the agreement. 

(v) The warrantee of repaired module will be three months from the date of repair of the module. If the modules become faulty within three months, contractor will repair the same module free of cost. 
2. INDEMNIFICATION 
(i)The contractor shall indemnify BSNL against all third party claims of infringement of Patent, trademark or industrial design rights, if any, as and when they arise. 

(ii) In every case in which by virtue of the provisions of Workmen Compensation Act, BSNL is obliged to pay compensation to a workmen employed by the contractor in execution of work, BSNL will be entitled to recover from the contractor the amount of compensation paid. The BSNL shall not be bound to contest any claim against it under the Act except on the written request of the contractor and upon his giving to BSNL full security for all costs for which the BSNL might become liable in consequence to contesting such claim. 

(iii) The contractor shall indemnify BSNL against all other damages, costs, charges, and expenses for which the BSNL may be held liable or incur or pay on account of the negligence of the contractor or his servants or any person under his control whether in respect of injury to the person or damages to the property of any member of the public or any other concern during executing the works or otherwise and against all claims and demands in respect thereof. 

3. PERIOD OF VALIDITY: The contract shall be valid for one year from date of agreement. However, 

TDM Kullu reserves the right to extent the contract for up to six months on same terms and conditions 

4. PAYMENT TERMS: 
4.1 The Bill of Contractor will be paid by A.O. (cash) B.S.N.L.O/o TDM. Kullu on submission of bills in triplicates through concerned SDO duly verified from in-charge of exchange/JTO giving necessary verification certificate countersigned by DET concerned. Bill should bear the agreement number and/or work order No (in case of Call basis). 

4.2 Work order will be issued by this office on receipt of the requisition from SDO in charge of the exchange duly recommended by DET. However, authorized officer of BSNL can convey the faults telephonically also and such a telephonic intimation from the designated officer will be considered sufficient for attending to the fault. The designated officer will ensure that Work Orders are issued for such intimations in case of power plants under call basis. Normally the module will be repaired at a centralized place only. 

4.3 Penalty if any will be imposed and amount deducted from the bill as per tender condition and also based on field report. 

4.4 No interest on any deferred/delayed payments arising out of this contract shall be payable in any case whatsoever. 

5. PRICES 
5.1 a) Prices charged by the contractor  for services performed under the Contract shall not be higher than the prices quoted by the supplier in his Bid. 

b) In case of revision of Statutory Levies/Taxes during the finalization period of the tender, the Purchaser reserves the right to ask for reduction in the price. 

5.2 a) Prices once fixed will remain valid during the scheduled period of repair contract .Increase of taxes/duties will not affect the price during this period. 

b) Any increase in taxes and other statutory duties/levies shall be to the contractor‟s account. However, benefit of any decrease in these taxes/duties shall be passed on to the BSNL by the contractor. 

5.3 Service Tax if any of payment will be paid by the contractor for which refund will be made by BSNL on receipt of proof. 

6. CHANGES IN PURCHASE ORDERS/ WORK ORDER : 
6.1 BSNL Kullu may, at any time, by a written order given to the contractor, make changes within the general scope of the contract in any one or more of the  technical specifications of the services to be rendered under the Contract. 

6.2 If any such changes causes an increase or decrease in the cost or the time required for the execution of the contract an equitable adjustment shall be made in the contract. 

7. QUALITY ASSURANCE REQUIREMENTS 
7.1 All hardware items and components to be replaced if any should have been designed/developed and manufactured in accordance with the prevailing International quality standards. BSNL reserves the right to ask from contractor  to furnish quality assurance certificate of the Hardware items from the manufacturer (OEM) of the product, OR ask for submitting bench-marking certificate/report issued by internationally reputed Bench-marking organizations. 

7.2 All components to be replaced should be original one and from the reputed companies. All subsystems in a system should be from same OEM. No subsystem of any other make should be included unless it is certified by the OEM that the particular subsystem is not in its product line. 
8. SUBCONTRACTS 
No subcontracting is allowed for this work. 

9. WARRANTY 
9.1 The warranty of repaired module will be three (3) months from the date of repair of module. If the module becomes faulty within the three months, contractor will repair the same module free of cost. The contractor shall warrant that service provided shall be free form all defects and faults in material, workmanship and manufacture and shall be of the highest grade and consistent with the established and generally accepted standards for quality and in full conformity with the specifications. The contractor shall be responsible for any defects that may develop under the conditions provided by the contract and under proper use, arising from faulty materials, design or workmanship such as corrosion of the replaced equipment, inadequate quality of materials to meet equipment requirements and shall remedy such defects at his own cost when called upon to do so by the field units and shall state in writing in what respect the items are faulty. This warranty shall survive inspection or payment for, and acceptance of goods, but shall expire in respect of complaints notified three months after the expiry of repair contract. 

9.2 If  it becomes necessary for the contractor to replace or renew any defective portion of the equipment under this clause, the provisions of the clause shall apply to the portion/portion equipment so replaced or renewed or until the end of the above mentioned period of twelve months. If any defect is not remedied within a reasonable time, the Purchaser may proceed to do the work at the contractor‟s risk and expenses, but without prejudice to any other right which the Purchaser may have against the contractor in respect of such defects. 

9.3 Replacement under warranty clause shall be made by the contractor free of all charges at site including freight, insurance and other incidental charges. 

10 DELAYS IN THE CONTRACTOR’S PERFORMANCE: 
10.1 The performance of services shall be made by the contractor  in accordance with the time schedule specified in the tender document. In case the performance of services is not completed in the stipulated period, as indicated in the tender document, purchaser reserves the right either to short close/ cancels the contract and/or recovers penalty charges. The Cancellation/ short closing of the contract shall be at the risk and responsibility of the contractor and BSNL reserves the right to get undone services at the risk and cost of the defaulting supplier. 

10.2 Delay by the contractor  in the performance of its service obligations shall render the contractor liable to any or all of  these sanctions: forfeiture of its performance security. Imposition of penalty charges, termination of the contract for default. 

11 PENALTY CHARGES 
11.1 All the complaints/faults notified for centralized repair should be cleared within 2 weeks of date handover of faulty module. These two weeks will include time for repairing, testing and returning of repaired module. During the period of fault repair supplier/contractor must arrange module from his imprest stock for running of exchange/BTS. In case delay is beyond 2 weeks Purchaser shall be entitled to recover penalty @ 100/- per day of delay per module for 25Amps module & @ 200/- per day of delay per module for 50/100Amps module. 

11.2 All on site repair shall be executed within 48 hours of notification by designated officers. Any delay beyond forty eight hours will attract a penalty of Rs. 1000/- per day / module. 

11.3 In no case exchange services should be hampered, contractor will repair such emergent nature fault on telephone intimation. If exchange services are interrupted due to power plant failure and services are not restored within 24 hrs of intimation, the Purchaser shall be entitled to recover Rs 2000-00 per day as penalty for the delayed provisioning of services, for each day of delay for a period up to 7 days and thereafter at the rate of Rs 5000-00 of the value of the delayed provisioning of services for each day of delay thereafter. Quantum of liquidated damaged assessed and levied by the Purchaser shall be final and then not challengeable by the supplier. 

11.4 The total penalty charges for the penalty under clause 11.1 and 11.2 shall be limited to 10 % of the total Repair contract cost. 

11.5 In case either contractor abandon the work or is removed for delay in work or for want of quality and inefficiency, the work may be allotted to other party or manufacturer and excess amount thus paid to new party shall be recovered from the security deposit or pending bills of the supplier/contractor. 

12 FORCE MAJEURE 
If, at any time, during the continuance of this contract, the performance in whole or in part by either party of any obligation under this contract is prevented or delayed by reasons of any war or hostility, acts of the public enemy, civil commotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes, lockouts or act of God (hereinafter referred to as events) provided notice of happenings of any such eventuality is given by either party to the other within 21 days from the date of occurrence thereof, neither party shall by reason of such event be entitled to terminate this contract nor shall either party have any claim for damages against other in respect of such non-performance or delay in performance, and services under the contract shall be resumed as soon as practicable after such an event come to an end or cease to exist, and the decision of the TDM KULLU as to whether the services have been so resumed or not shall be final and conclusive. Further that if the performance in whole or part of any obligation under this contract is prevented or delayed by reasons of any such event for a period exceeding 60 days, either party may, at its option, terminate the contract. 

13 TERMINATION FOR DEFAULT 
13.1 The TDM KULLU may, without prejudice to any other remedy for breach of contract, by written notice of default, sent to the Supplier, terminate this Contract in whole or in part. 

a) If the Contractor fails to deliver any or all of the services within the time period (s) specified in the Contract or any extension thereof granted by the TDM KULLU. 

b) If the Contractor fails to any other obligation (s) under Contract, or 

c) If the Contractor, in either of the above circumstance (s), does not remedy his failure within a period of 30 days (or such longer period as Purchase may authorize in writing) after receipt of the default notice from TDM KULLU. 

13.2 In the event the TDM KULLU terminates the contract in whole or in part, the TDM KULLU may get services from other contractor upon such terms and in such manner as seems appropriate, similar to those undelivered and the contractor shall be liable to the TDM KULLU for any excess cost for such similar services. However, the contractor shall continue performance of the contract to the extent not terminated. 

14 TERMINATION FOR INSOLVENCY 
The TDM Kullu may, at any time terminate the contract by giving written notice to the supplier, without compensation to Supplier, if the Supplier becomes bankrupt to otherwise insolvent as declared by the competent court provided that such termination will not prejudice or affect any right or remedy which accrued or will accrue thereafter to the Purchaser. 

15 ARBITRATION 
15.1 In the event of any question, dispute of difference arising under this agreement or in connection therewith except as to matter the decision of which is specifically provided under this agreement, the same shall be referred to sole arbitration of the Telecom.Distt. Manager, .,KULLU or in case his designation is changed or his office shifted to other city or abolished then in such a case to the sole arbitration of the officer for the time being entrusted with the function of the Telecom.Distt. Manager .KULLU or by whatever designation such officers may be called (hereinafter referred to as the said officer) and if the Telecom.Distt. Manager ,KULLU or the said officer in unable or unwilling to act as such then to the sole arbitration of some other person appointed by the Telecom.Distt. Manager, or the said officer. The appointment of the arbitrator will be in accordance with the Arbitration and Conciliation Act, 1996. There will be no objection to any such appointment that the arbitrator is Government Servant or that he has to deal with the matter to which the agreement relates or that in the course of his duties as Government Servant he has expressed views on all or any of the matter under dispute. The award of the arbitrator shall be final and binding on the parties. In the event of such arbitrator to whom the matter is originally referred, being transferred or vacating his office or being unable to act for any reasons whatsoever such Telecom.Distt. Manager or the said officer shall appoint another person to act as arbitrator and the person so appointed shall be entitled to proceed from the stage at which it was left out by predecessor. 

15.2 The arbitrator may from time to time with the consent of parties enlarge the time for making and publishing the award. Subject to aforesaid Indian Arbitration and Conciliation Act 1996 and the Rules made there under, any 

modification thereof for the time being in force shall be deemed to apply to the arbitration proceeding under this clause. 

15.3 The venue of the arbitration proceeding shall be the office of the Telecom.Distt. Manager,KULLU or any other city where his office may shift or such other places as the arbitrator may decide. 

16 SET OFF 
Any sum of money due and payable to the contractor (including security deposit refundable to him) under this contract may be appropriated by the BSNL or any other persons or persons contracting through BSNL and set off the same against any claim of BSNL or such other person or persons for payment of a sum of money arising out of this contract made by the Contractor with Purchaser or BSNL or such other persons contracting through BSNL. 

******************************************************
SECTION - IV
SPECIAL CONDITIONS OF CONTRACT

1. The “Special conditions of contract” shall supplement the “Guidelines and Instructions to Bidders” as contained in Section II & “General Conditions of Contract” as contained in Section III and wherever there is a conflict, the provisions herein shall prevail over those in Section II and/or Section III. 

2. BSNL reserves the right to disqualify such bidders who have a record of not meeting contractual obligations against earlier contracts entered into with the BSNL /MTNL erstwhile DoT. 

3. BSNL reserves the right to black list a bidder for suitable period in case he fails to honor his bid without sufficient grounds. It is understood and agreed that the contractor have carefully studied and satisfied himself as to the nature and location of the work, condition of equipment and facilities needed preliminary and during the execution of work the general and detailed description of the work to be done and the way in which work is to be carried out within the schedule of specification the entire work are to be read together. 

4. During maintenance period and thereafter during warranty period if any, the Supplier/contractor shall provide prompt service whenever called by TDM Kullu through adequately qualified, trained and experienced person. 

5. The successful bidder will have to guarantee that the spares for replacement against damaged or burnt items will be made available in original during the period of contract at contractors cost. The contractor shall keep adequate storage of spare parts and delay on account of non availability of these items will not be accepted. 

6. During the warrantee period and repair, if some equipment purchased from some third party is brought into the system/ network, the contractor shall provide all assistance in its integration to the main system/ network. Any clarification on the detail of work can be obtained from the concerned officer. 

7. Even if not explicitly mentioned in schedule of requirement or technically specifications, any accessories etc for fruitful utilization and integration of equipment in the system will have to be arranged by contractor without any extra cost to the purchaser. 

8. If any system is upgraded during the implementation period of thereafter, then the contractor shall work on the upgraded system 

9. BSNL shall be free to move the equipment within its jurisdiction. The intimation to contractor in this regard is not necessary. 

10. Act of Secrecy: All deliverables, services, contract are to be maintained as confidential and not to be demonstrated or make available in any form by the contractor to any other party without the written consent of Telocom. District Manager  KULLU. 

11. The successful bidder shall be solely responsible for the repair of the SMPS power plants and modules thereof and BSNL shall not be liable to interact with the partner/ collaborations or sub-contractors of the Contractor. 

12. TDM Kullu reserves the right to extend the contract period at his discretion if situation so warrants. 

13 The warrantee of repaired module will be three months from date of repair of module. If the module 
become faulty within the three months, contractor will repaired the same module free of cost. 
14. SCOPE AND DESCRIPTION OF WORK: 
14.1. INTRODUCTION: 
14.1.1 Total 86 exchanges including WLL BTS and mobile BTS are working in Kullu-SSA comprised of Kullu revenue district. All these exchanges are working on SMPS power plants. 

14.1.3 Only SMPS power plants with modules shall be covered under Repair contract on call basis. It must be noted that control part of Power plant (which includes circuitry other than module) will be treated as one module. In case there is fault in control panel of power plant work order of one module will be given and payment will be considered for one module. 

15 SCOPE AND DISCRIPTION OF THE WORK 
15.1 Any accessories required for maintenance should be arranged by contractor. 

15.2 All the components and cards if any should be replaced with original one. The parts replaced during the contract period shall be of good quality and guaranteed for proper functioning.. 

15.3 The contractor will attend the fault of each power plant and module on work order issued by the O/O 
TDM Kullu as per requirement received from field units. The location of repair will be specified in the work order issued to him.
SECTION V

TECHNICAL SPECIFICATIONS

The Repair contract of SMPS power plant on call basis includes repair of SMPS power plant modules of 25 A, 50 A, &100 A. Addition to repair all the control cards like PSC card, TEMCO Card, Display Card, Alarm Card, Volt Meter, Ammeter, MCBs etc will be considered as repair of one module. 

Power plant modules will be repaired as per the choice of BSNL. The choice of BSNL will be 

1. At site of installation (Where Power plant is working). 

2. At central location ( Kullu) 

Transportation of module for carrying out central repair i.e. at Kullu will be borne by the BSNL, whereas for repair at site no transportation charges should be given to supplier/contractor. Bidder must quote separate rate for at site and repair at central site. The decision of choice of repair of module will be of BSNL and contractor must abide by.
SECTION-VI
DECLARATION



I/We hereby declare that I/We shall treat as secret/confidential document and shall not communicate information/derived there from to   any other person to whom I/We am/are not authorized to communicate the same or use the information in any manner prejudice to safety of the same. I/We hereby tender for execution of work as specified in schedule of work within the specified time and the rates and amount given in figures and words by me /us in this annexure on pages…… to …..in accordance, in all respect, with the specification given before hand and revised from time  to time by officer in charge of the work or supervisor nominated for the purpose by the department and as per instruction s and conditions of the tender.




I/We hereby agree to fulfill all the terms and conditions of the tender. If I/We fail to commence the work as specified in the tender, I/We agree that the said TDM Kullu or his successor in office shall without prejudice to any other right or remedy, be at liberty to forfeit the said earnest money/ security deposits.

Dated ………..




Signature of the tenderer








Name in block letters








Full address.
SECTION VII
Part - I

Tender No. .............................                                                                       Date : ................. 

To


Telecom Distt. Manager,


 Kullu  - 175101

Dear Sir,

1.
Having examined the conditions of contract and specifications we, undersigned, offer to execute work as per Section V Part-II in conformity with the conditions of contract and specifications for the sum shown in the schedule of prices attached herewith and made part of this Bid.

2.
We undertake, if our Bid is accepted, to accept orders within (one) week from the date of approval of contact.

3.
If our Bid is accepted, we will submit the additional security for a sum @ 7.5% of the contract value for the due performance of the contract with in stipulated period.

4.
We agree to abide by this Bid for a period of  90 days from the date fixed for Bid opening and it shall remain binding upon us and may be accepted at any time before the expiration of that period. 

5.
Until a formal Agreement of Contract is prepared and executed, this Bid together with your written acceptance thereof in your notification of award shall constitute a binding contract between us.

6.     
 Bid submitted by us is properly sealed and prepared so as to prevent any subsequent alteration and replacement.

7. 
We understand that you are not bound to accept the lowest or any bid, you may receive.

Dated this .............................. day of  ........................

Name and Signature  ------------------------

In the capacity of ----------------------

Duly authorised to sign the bid for and on behalf of ..............................................

Witness .........................................

Address ...................................... 

Signature

SECTION VII
PART –II

Financial Bid

To


The TDM ,

Kullu HP.

With reference to your tender notice, -----------------------------------------------

I/We hereby tender my/our rates for Repair of Power Plants (25 A/50A/100A/200A) on Call basis in Kullu S.S.A. 

QUOTATION OF RATES:

(Rate running, contract for one year for Repair of SMPS Power Plants)
	S. No.
	Description of item of Power Plant Repair
	Repair Rate per Module all makes (On call basis)

 Repair at Site
	Repair Rate per Module all makes (On call basis) Repair at Central Location (Kullu)

	
	
	Rate in Fig.
	Rate in Words
	Rate in Fig.
	Rate in Words

	1
	25 A SMPS Module
	
	
	
	

	2
	50 A SMPS Module
	
	
	
	

	3
	100 A SMPS Module
	
	
	
	

	4
	200 A SMPS Module
	
	
	
	


NOTES

1.
Rates should be quoted for repairing charges including the cost of spares to be used 

2.     All tools required for job will be arranged   by the contractor himself.

3.     Rates should be inclusive of transportation charges for labour and material.

4.     Rates should be inclusive of all taxes such as Income Tax, Excise duty, Octroi and 

Trade Tax etc.

5.    No TA/DA will be admissible to Service Engineer.

6.    Boarding and Lodging facility will not be provided by the department.

7.    Handing over/Taking over of the material will be done at the respective site only.

Signature of Tenderer with seal

SECTION VII
PART –III

EVALUATION CRITERIA
EVALUATION CRITERIA (Finalisation of L-I Contractor for Award of Work)

Following calculations will be adopted for deciding the Lowest Bidder (L-I) who will be considered for award of contract:-

 1 X ( Rate of  repair of  25 A Module)


= 
 Rs . A (Say)

1 X ( Rate of  repair of  50 A Module)


= 
 Rs . B (Say)

1 X ( Rate of  repair  100 A Module)



=
 Rs. C (Say)

1 X ( Rate of  repair  200 A Module)



=
 Rs. D (Say)

A + B+C+D  = Rs. E (Say)
The L-I bidder will be one with lowest value for ‘E’ above.

SECTION VIII
AGREEMENT
This agreement made on this



day of (month) 
             
    

(year 






 between M/s





            





 
                           herein after called 

“The Contractor”(Which expression shall unless excluded by or repugnant to the context, include its successors, heir, executors, administrative representative and assignee) of the one part & the TDM , BSNL, Kullu here in after referred to as the TDM Kullu, of other part.

Where as the contractor has offered to enter into contract with the said TDM Kullu 

for___________________________________________________________________________

______________________________________________________________in Kullu SSA on the terms and conditions herein contained and the rates approved by the TDM Kullu (copy of Rates annexed) have been duly accepted and where as the necessary security deposits have been furnished in accordance with the provisions of the tender document and whereas no interest will be claimed on the security deposits. The details of security deposits is as follows :-

_____________________________________________________________________________. 

Now these presents witness and it is hereby agreed and declared by and between the parties to these presents as follows.

1) The contractor shall, during the period of this contact that is to say from…………  to 

……………………… or completion of work for Rs



 (In 

words)




 whichever is earlier or until this contact shall be determined by such notice as is hereinafter mentioned, safely carryout, the  works of  ____________________________________________________________as described in tender 

document, against the tender called far vide NIT No. __________________________

_____________________________________________________________when the TDM Kullu or any other persons authorized by TDM Kullu in that behalf require.  It is understood by the contractor that the quantity of work mentioned on the schedule is likely to change as per actual requirements as demanded by exigencies of services.

2)
the NIT (notice inviting tender), Bid documents (Qualifying and Financial), letter of intent, approved rates annexed hereto shall be deemed and taken to be an integral part of the contract and shall also be deemed to be included in the expression “The agreement “ or “The Contract” wherever herein used.

3)
The contractor hereby declares that nobody connected with or in the employment of the Department of Telecommunications/BSNL is not /shall not ever be admitted as partner in the contract. 

4)
The contractor shall abide by the terms and conditions, rules, guidelines etc. stipulated in the tender document including any including any correspondence between the contractor and the TDM Kullu having bearing on execution of work and payment of work to be done under the contract.

In witness whereof the parties presents have here into set their respective hands and seals the day and year in 





     Above written :

                                                                                  


   Signed sealed & Delivered by 

                                                                                        the above named contractor in the presence of . 

     Witness   :

       1.

       2.

                                                                                                      Signed & Delivered on behalf 

                                                                                                       of the TDM, BSNL, Kullu  by

       Witness   :

       1.

       2
SECTION IX
LETTER OF AUTHORISATION FOR ATTENDING BID OPENING

(To reach % TDM Kullu before date of bid opening)

To

The TDM,


Bharat Sanchar Nigam Limited,


 Kullu - 175101

Subject: Authorisation for attending bid opening on ________________________________(date) in 
              the Tender of _________________________________________________________


 Following person is  hereby authorised to attend the bid opening for the tender mentioned above on behalf of ______________________________________________ (Bidder) :-


Name                                                 Specimen Signatures

Signatures of bidder

                








   Or

Representative authorized to sign the bid

Documents on behalf of the bidder.           

Note:  1.  
Only one person (bidder himself or authorized representatives will be permitted to 

attend bid opening.  

2
Permission for entry to the hall where bids are opened may be refused in case 
authorization as prescribed above is not recovered.

SECTION X
Certificate to be issued by the bidder
If the tender is downloaded from website and this certificate is not signed by the bidder, the Tender will be rejected

It is certified that the Bid Document in r/o tender for repair for SMPS power plants (25A/50A/100A/200A) in the jurisdiction of Kullu Telecom District, BSNL, Kullu on call basis, downloaded from website www.hp.bsnl.co.in  has not been edited by me / us and it is the reproduce of one that was loaded on the web site.

    







Signature of Bidder with seal

PAGE  
2



Signature of Bidder


